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Methodology

e Adigital questionnaire was emailed to 3,279 Grove City
residents on Tuesday, May 8, 2018.

* Reminder emails were deployed on Friday, May 11; Friday,
May 18; and Wednesday, May 23.

* By the May 24 deadline, 737 Grove City residents had return-
ed a completed questionnaire, yielding a response rate of
22%.

* The margin of error for this survey is + 3.6 percentage points
at the 95 percent level of confidence.

 The data were weighted to better reflect known population
parameters.



Findings

“Overall, how satisfied are you with the Grove City Police
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Findings (continued)

“To what extent do you agree or disagree with each of the
following statements?”

“The Grove City Police are well-

trained, competent professionals” 99%

“The Grove City Police attitudes
and behavior when dealing with
the public are courteous — with
dignity and respect”

97%

“The Grove City Police do a good
job keeping my neighborhood
safe”

97%
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Findings (continued)

“What would you suggest or recommend to improve the
Grove City Police Department?”
22% Offered at least one suggestion or recommendation
4% Be more involved in community events and activities
4% Be more visible in neighborhoods
3% Add more officers, including K-9s
3% Enforce traffic laws
10% Other suggestions and recommendations (each < 3%)
13% Offered a compliment

66% Offered no comment



Conclusion

Most Grove City residents are highly satisfied with
the Grove City Division of Police.



