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About Petland:

GC PLANNING COMMISSION

Award winning: Petland is an award-winning franchise operation based in Chillicothe,
Ohio, with more than 140 full-service retail pet centers across the United States, Canada,
Mexico, Japan, China, South Africa, Brazil and El Salvador.

Petland is consistently listed among Entrepreneur Magazine’s Franchise 500+ top
retail pet franchises. Our retail stores offer birds, fish, reptiles, small animals and puppies
and kittens, including registerable breeds, crosses and mixed breeds from the community.

Community service driven: Petland’s community service programs aim to promote
pro-active spay-neuter initiatives; place homeless pets in the community through an
active in-store Adopt-A-Pet™ program; and to nurture the human-animal bond by
fulfilling pet-related wishes for the Make-A-Wish Foundation* of America and by giving
donations to St. Jude Children’s Research Hospital. Petland stores also are encouraged to
support many local charities, including animal care organizations.

State-of-the-art animal care systems: Our in-siore, state-of-the-art animal
husbandry systems and pet socialization practices at Petland are the result of more than
46 years of fine-tuning to bring the best health care practices to the pets in our care.

Trained operators, pet counselors: Prior to the opening of a Petland store,
operators and pet counselors receive several weeks of training in animal husbandry,
community service, customer service, financial reporting, marketing, merchandising,
public relations, sales techniques, and store management. Seasoned operators return to
the classroom often, as coursework is offered at Petland, Inc. year-round.

Years of experience, mission-oriented: Petland was founded in 1967 and
continues 1o put veterinary care at the forefront as our pet counselors work everyday to
meet the Petland Mission:

“Qur Pet Counselors are dedicated to matching the right pet with the right
customer and meeting the needs of both. To our customers who already
have pets, we are dedicated to enhancing their knowledge and

enjoyment of the human-animal bond.”

For more information on Petland, please visit our Web site al www.petland.com.
p petland.com



October 13, 2015

Grove City Development Department
Attn: Victoria Proehl

4035 Broadway

Grove City Ohio 43123

Dear Victoria Proehl,
This is in response to your request for Petland special use permit application 201509280072.

Petland has been in Business since 1967, and we have built our stores with the upmost detail to odor,
noise and climate. The indoor kennel area is controlled by its own HVAC system and separate exhaust to
control odor, temperature and humidity. The kennel is encased in glass to ensure that the public cannot
gain access but allow for maximum viewing by all.

Our stores are equipped with 2 double bowl stainless steel sinks with disposals to handle all waste.

Our puppies receive the best possible veterinarian care, staff care and socialization. The daily
socialization program includes time with staff and with customers to interact, play and receive physical
attention. We do not walk our puppies outside in the parking lots. Every puppy finds a home and each
puppy’s stay in the store is typically very short. Our store is open to the public Monday through Saturday
from 10:00 a.m. to 9:00 p.m. and Sunday noon to 5pm. Our trained staff are on site during the hours of
operation 7:00a.m. to 10:00 p.m. The additional hours before and after business hours allow for our
trained animal care technicians to provide additional care for the pets in the store

If you have any other questions, please feel free to contact me. We would welcome the opportunity to
provide you a tour of our Hilliard location to show you our state of the art facility and unique features of
our Petland kennel.

Sincerely,
TJ Evans

Store Construction Coordinator
Petland Inc.
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