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Chief of Police

Steven R. Robinette

Date of Appointment:

April 15, 2011

Chief of Police

G. Joseph Wise

Date of Retirement:

March 25, 2011

I am pleased to present the 2010 Grove City Division of Police Annual Report.  The activity reported herein 
was conducted under the leadership of Chief G. Joseph Wise who retired in March, 2011, before this report 
was published.   We thank Chief Wise for his leadership and dedication to the Division of Police and the 
citizens of Grove City.

The Division of Police is an accredited agency by the Council on Accreditation for Law Enforcement Agencies 
(CALEA), www.calea.org.  As such, we manage  by goals and objectives.  Our goals were formed with in put 
from all components of the agency with purpose of accomplishing our mission of, “serving and protecting 
all by providing professional law enforcement services in partnership with the community”.  We sought 
to improve the quality of life of our residents by reducing crime, reducing traffi c crashes, improving our 
partnerships with the community and maintaining our commitment to excellence.  I invite you to review this 
report to see the specifi c actions taken to meet our goals.

The Division reports crimes through Ohio Incident Based Reporting System (OIBRS).  As you will see in the 
report, we track crime in three broad categories: crimes against people, crimes against property and crimes 
against society.  We targeted crimes against society as a way to decrease other categories of crime.  This 
strategy was successful  as we saw a reduction in our crimes against persons and property in 2010.  (see 
pages 5 & 8 for detail)

After reviewing this report if you would like additional information on the activities and programs of the 
Division, I recommend you visit our web site at http://police.grovecityohio.gov.

      Steven R. Robinette
      Chief of Police
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CITY OF GROVE CITY
DIVISION OF POLICE

3360 PARK STREET
GROVE CITY, OH 43123

(614)277-1710
FAX: (614) 277-1706 ~ TDD: (614) 277-1720

Web Si te :  Pol ice.GroveCi tyOhio.gov

City Organized: 1852
Area:  16 Square Miles

Government: Mayor & City Council
Annual Budget:

$8,699,390
Population: 34,280 
(MORPC Estimate)

Average Single-Family Home 
Cost: $151,000

CALEA Accreditated:  2002
ReAccredited: 2005, 2008

Next ReAccreditation Scheduled:
2011

Sworn Personnel: 61
Civilian Personnel: 22
Rank Structure: Chief

Captain
Lieutenant
Sergeant

Police Officer

Police Offi cer to Population Ratio:
   1.77:1,000 Residents
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2010 Organizational Chart
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2010 GOALS & OBJECTIVES REVIEW
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Goals & Objectives (continued)
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Goals & Objectives (continued)
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Crime/Arrest Report Summary
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Crime/Arrest Report Summary (continued)
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Crime/Arrest Report Summary (continued)
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Traffi c Crash Report Summary 
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Traffi c Crash Report Summary (continued)
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Traffi c Crash Report Summary (continued)
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Communications Information Center Activity
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Calls for Service Yearly Comparison
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Call Category Report Summary
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Call Category Report Summary (continued)
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Call Category Report Summary (continued)
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2010 ANNUAL USE OF FORCE SUMMARY
Frequency of Occurrence

 Table 1 shows the last four years of CFS and use of force incidents.  The frequency of 
force is based on the number of calls for service and an unfortunate subset of those contacts 
that resulted in a use of force incident. 

TABLE 1

YEAR 2007 2008 2009 2010
Force Incidents 19 8 10 9
Calls for Service 56,361 66,887 82,762 *84,090
% of Incidents 
where force is 
used

.0003 .0001 .0001 .0001

*Total calls for service is pulled from a CAD Report - Number of Calls by Complaint.  See Appendix A.

 The average number of incidents reported annually for the past three reporting periods 
2008 to 2010 is nine (9) force incidents per year.  This is down from the previous three year 
average (2007 – 2009) of 12.3.  Table 1 shows the past years totals.

 In 2010, Grove City Offi cers engaged in nine (9) use of force incidents.  This indicates 
that offi cers used force at a rate of 1.07 times per 10,000 calls for service.  This translates to 
a rate of use of force of .0107%.  Expressed another way, offi cers did not use force 99.989% 
of the time.  

 A study conducted by the International Association Chiefs of Police (IACP) on use of 
force incidents established a baseline fi gure for the rate of police use of force at 3.61 for every 
10,000 calls for service.  This results in a rate of police use of force of less than one percent 
which is consistent with the Bureau of Criminal Justice fi ndings.1

 Based on this analysis, our agency is well below the national statistics for use of force 
incidents.

1  Police Use of Force in America 2001, International Association of Chiefs of Police
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2010 COMPLIMENTS & COMPLAINTS

     In 2010, the Grove City Division of Police received 77 letters of commendation or thanks 
from our citizens.  These letters were either directed to individual offi cers or the agency in 
general.  In addition, many complimentary phone calls were received.  Everyone is encouraged 
to send comments either by e-mail, regular mail, or phone the agency. When an encouraging 
letter or an “Atta-Boy” is received, a copy of the letter is given to the offi cer and also placed 
into the offi cer’s personnel fi le; a copy is given to the offi cer’s direct supervisor, the Lieutenant 
over that sub-division, the Mayor, the City Administrator, and the Safety Director.  Many times, 
a supervisor will generate a commendation letter for an offi cer that is passed up through the 
chain-of-command to the Chief of Police.  These are usually generated by a spectacular job 
that has been observed of an offi cer or detective just performing their duty.

     A total of 2 complaints were received on agency personnel in 2010.  One (1) of these 
complaints were generated by a private citizen and one (1) was initiated by a supervisor.  The 
complaint process is described on the following pages.  The investigative process is very 
thorough and requires accountability from the employee and the supervisor, throughout the 
chain-of-command, who is conducting the investigation. 

Complaints Were Categorized as Follows
Policy Violations 2

The Grove City Division of Police, in order to maintain confi dence in the integrity of the 
agency, encourages citizens to report offi cer misconduct.  The agency remains committed to 
accomplishing our mission with respect to the constitutional rights of all citizens.

Complaints Were Resolved as Follows
Sustained 1
Unfounded 1

 
Progressive discipline is issued when warranted by investigation.  Sustained means that there 
is suffi cient evidence to support the allegation.  Unfounded means that allegation is false or 
not factual.  
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COMPLAINT FILING & INVESTIGATION PROCEDURES
 
 The Grove City Division of Police feels that the trust and confi dence of the citizens it serves 

is essential.  In order to promote and maintain this public trust and confi dence, the Grove 
City Police will make fair and vigorous investigations of complaints of wrongdoing against the 
agency or its employees.

Citizens are encouraged to contact the Division of Police regarding an incident they perceive as 
unlawful, unreasonable and/or objectionable. 

 Complaints or inquiries may be made by:

1. Contacting the Grove City Division of Police in person (preferred method), or by telephone 
and request to speak to the supervisor on duty.  (Telephone number is (614) 277-1710.  
Address is 3360 Park Street, Grove City.)

2. Contacting the Grove City Division of Police by letter. Letters should contain a return 
address, telephone number and be addressed to: Chief of Police, 3360 Park Street, Grove 
City, OH  43123.           
 

B. All complaints alleging misconduct by an employee of the agency will be investigated by 
supervisory personnel.  Complaints alleging serious misconduct (formal complaints) will be 
investigated by the agency’s internal affairs function.  Line supervisors will investigate allegations 
of minor misconduct.

1. Complaints will be registered by the duty supervisor on a prescribed form.

2. The complainant will receive a Complaint Verifi cation slip stating that an investigation will 
be initiated and that they will be advised of the status and conclusion of the investigation.  

3. The investigations shall safeguard the rights of the complainant and the rights of the 
employee accused of wrong-doing.

4. Generally, formal internal affairs investigation interviews will be conducted at the Division 
of Police.

5. The complainant, witness(es), and employee(s) may be requested to take a polygraph test 
relevant to the complaint and/or investigation.

6. The complainant and/or witness(es) may be prosecuted if the allegation and corroborative 
statements are false (malicious allegations and/or false charges will not be tolerated by this 
agency).

 The above procedures are not intended to dissuade the fi ling of any legitimate complaint  
 against the agency or its personnel.  The procedures are listed to inform and to ensure                                                                                                                               
fairness to all involved in an internal affairs investigation.


