Special Use Permit Application Narrative
Applicant: True2Form Collision Repair Centers, LLC

True2Form Collision Repair Centers, LLC is among the largest providers of automotive
collision repair services both in Ohio and the United States. Through three existing
facilities in Franklin County and another in Delaware County, True2Form has been
proudly serving the central Ohio motoring public for over a decade. Nationally,
True2Form operates forty facilities in Ohio, Maryland, Pennsylvania, and North Carolina.

Nature of Services

True2Form limits its services to performing post-accident auto body and refinish work.
True2Form does not engage in auto customization or restoration. True2Form does not
operate its own towing services nor does it perform any substantial amount of mechanical
work; both functions are routinely outsourced to local providers and specialists.
True2Form does not perform any routine auto maintenance functions such as oil changes
or tire services.

Hours of Operation

Central Ohio True2Form locations are generally open to the public Monday through
Friday from approximately 8:00 a.m. to 6:00 p.m. Saturday hours from approximately
9:00 a.m. to noon are expected to be provided.

Employees

At full staffing, a True2Form facility of the size of the proposed Brookham Drive
operation would employ between eighteen to twenty-three people. Approximately 60% of
the employees would comprise technical positions such as auto body repair and
refinishing personnel; the remainder would be administrative staff. In 2008, True2Form
paid over $2,000,000 in wages to Central Ohio employees. Full time True2Form
employees are provided access to health and welfare benefits that are among the best not
only in the automotive aftermarket industry, but also when compared to companies of
True2Form’s size in any industry.

Environmental Performance
Compliance Generally
In its ten year history, True2Form has never been cited by the EPA or any state

equivalent for any environmental violation resulting from True2Form’s operation of its
facilities.



Hazardous Materials

Hazardous materials incident to the performance of True2Form’s services relate 1o
materials related to the automotive refinishing process (paints, solvents, thinners, etc.)
and de minimis amounts of automotive oil and antifreeze.

True2Form purchases all of its automotive refinishing products from Sherwin-Williams
Automotive Finishes, Inc., the motor vehicle division of the Sherwin-Williams Company.
True2Form recycles all waste products of the refinishing process that are capable of
being recycled and responsibly removes any by-products of its operations via a nationally
recognized hauler of hazardous waste (Safety-Kleen).

Noise

The primary sources of noise in True2Form’s operations stem from the use of
compressed-air powered 100ls and the use of grinding devices. True2Form's operations
are generally not audible outside of its facilities.

Air Quality

All priming and painting operations are subject to and performed in accordance with
Ohio and federal environmental and occupational safety laws. Specifically, True2Form
utilizes state of the art equipment specifically designed for automotive refinishing.
Exhaust from such equipment is subject to Ohio EPA discharge limitations.

The facility would have one paint booth in the building. All equipment and filtering
devices related to the paint booth would be located inside the building, except that the
exhaust would vent through the roof. No equipment would be located on the roof,

Outside Storage

At full capacity, True2Form anticipates that approximately thirty customer vehicles will
be on the property at any given time. Of this number, up to fifteen would be expected to
be inside the building being repaired. The balance of the autos (which would include both
cars that are waiting to begin the repair process and cars that have been deemed total
losses) would be stored outside in a fenced area. The fencing material would be cedar and
would be 6 feet in height and “board on board,” providing a solid screen from
neighboring streets. Gated access will be as shown on the site plan. A dumpster location
within the fenced area is identified on the site plan. In addition, there would be
landscaping in front of the fence as shown on the site plan.

True2Form is not a salvage yard. Any vehicles that are deemed to be total losses are
removed from the property within two to five business days after such determination. No
new materials, supplies, or parts would be stored outside of the building.



Improvements to Property

The outside of the building would be upgraded and finished as shown on the elevation
detail provided. The improvement package True2Form proposes would significantly
improve the overall aesthetics of the building and its appearance from adjacent roadways
and properties. The project would also include landscaping and pavin g improvements as
shown on the site plan.
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